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Winner of the Broker of the Year announced 

Sally Coulton of WTW in Queensland has been named the winner of this year’s QBE-sponsored Stephen Ball 

Broker of the Year award at the 2022 NIBA Celebration Dinner. 

Sally is the Account Director, Property and Casualty and has been with WTW since 2009. Prior to this, Sally 

held several roles at Glencairn MacDermott from 2001 until 2009 including Senior Account Executive and 

Account Director.     

Lorelle Hillman, QBE Australia Pacific General Manager, Partnerships, said "To stand out in such a high 

calibre pool of finalists is not easy. It was Sally's tailored customer service approach, her development and 

use of exceptional relationships across the industry, and dedication to the mentoring and improvement of her 

colleagues that shone through.  

 

"With the current market conditions, Sally demonstrated an impressive range of strategies to prepare and get 

the best for her clients. It's brokers like Sally who help raise the bar across the industry, and we're proud to 

partner with NIBA to recognise the best in the business." 

NIBA CEO Philip Kewin said "This year presented such a variety of different brokers, with different 

backgrounds, each with their own individual strengths, making it hard to compare. All of the finalists should be 

proud of their achievements. My warm congratulations to Sally and to all the finalists, insurance broking in 

Australia is in very good hands."  

"NIBA would also like to sincerely thank QBE for their ongoing sponsorship of the Stephen Ball Broker of the 

Year award.” 
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About NIBA 

The National Insurance Brokers Association is the peak representative body for the intermediated insurance 

industry in Australia. 

NIBA represents approximately 450 member firms and 15,000 individual brokers including large, multinational 

insurance brokers, Australian broker networks, and small to medium-sized businesses located in cities, and 

regional areas right around Australia. 

NIBA member firms all hold an Australian financial services licence, issued by the Australian Securities and 

Investments Commission under the Corporations Act, which enables them to deal in or advise on risk 

insurance products. 

At an international level, NIBA is a member of the Council of Asia Pacific Insurance Brokers Associations 

(CAPIBA) and the World Federation of Insurance Intermediaries (WFII). 

NIBA is committed to supporting its members by representing the interests of brokers and their members to 

government and regulators and promoting high levels of professionalism. 

 

                                                                                                              


